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This document has been put in place to help
employees of The Fit Shop Bayside Pty Ltd and
The Fit Shop Euroa Pty Ltd feel safe in their
workplace and well aware fo all the procedures
and measures in place to maintain a safe and
healthy workplace and training environment upon
the return of normal face to face training. It's
also designed to help employees understand the
potential risks, how to manage them and how to
respond should there be a confirmed case of
Covid-19. 

Our goal is to provide confidence to all
employees, members and visitors that TFS
management has done and is continuing to do
everything possible to ensure the health and
safety of everyone in our facilities. 
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Encourage flexible working arrangements including adapting work
spaces, encouragement of not  minimal staffing to avoid 'gatherings'
Ensuring we have adequate hygiene and sanitation supplies such as
bleach, alcohol sanitisers and hand soap
Providing and encouraging the use of hand sanitisers for use on entering
buildings
Creating a high standard of routine environmental cleaning
Cleaning and disinfecting high touch surfaces regularly, including desks,
door handles and keyboards
Opening windows, enhance airflow, adjust air conditioning
Promote preventive actions amongst our team staff - leading by example.
Avoiding large indoor meetings and lunchrooms and use outdoor venues
or open spaces
Plan for increased levels of staff absences
Plan for what to do if staff are sick at work.
Staying up to date with authoritative guidelines, HR advice and support
services

The actions we are taking are:



1. Walk through – We will require all team
members to undertake a walk through of
the facility to help you learn all the new
policies and procedures that have been put
in place to help reduce the spread of
Covid-19 in our facilities. 
2. Sign off – Team members will need to
sign off that they have been made aware
and full understand the policies and
procedures that have been put in place for
everyone's safety. 
3. Safe to work – Once this hanbdbook has
been read and a walk through has been
conducted. All employees will be
permitted to work should they feel safe to
do so. At any time if an employee has any
concerns they must contact management
immediately. We will then follow the
appropriate measures through our HR
advisors (Employsure). 

  
4. Cleaning procedures and

responsibilities of team members – As
part of our Covid-safe training

environment. All team members will be
required to complete cleaning tasks and

fill in a cleaning checklist as part of each
shift. Time will be allocated for each

team member to do this. As part of your
induction, you must read this cleaning
procedures checklist on how to clean:

https://swa.govcms.gov.au/sites/default/fi
les/2020-04/how-to-clean-disinfect-your-

workplace-covid19.pdf   
5. Covid e-Learning Course - All team

members must complete the infections
control E-Learning course: https://covid-

19training.gov.au 
Prior to begining their first face to face

shift. 
7. Covid-safe app - We encourage all

team members to download the Covid-
safe app to assist with contact tracing.   

Before any team member begins their first shift
they must undertake an induction. 
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It's predicted that many of the measures being put in place for this pandemic are
likely to stick around for a very long time. So it's important that we become accustom
to them quickly. Many of these policies and procedures need to be second nature for
team members and then gently enforced with members and visitors.
 
Each team member is responsible for ensuring all policies for hygiene, health checks
and reporting are being followed by other team members, members and visitors. 
 
Failure to follow policies is a risk to the health of others and will result in the
appropriate disciplinary actions. 
 
Or Covid-Safe Training environement policy is explained below. 
 
Please read through this carefully. 

Our gym experience is likley to never be the same
again. 
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COVID SAFE 

A L L  M E M B E R S  M U S T  A D H E R E  T O  T H E S E  P R A C T I C E S  T O
H E L P  R E D U C E  T H E  S P R E A D  O F  C O V I D - 1 9

IF YOU'RE SICK
STAY AT HOME

WE ENCOURAGE YOU
TO DOWNLOAD THE

COVID-SAFE APP
SANITISE HANDS

WEAR RUBBER
GLOVES PROVIDED

WIPE DOWN BENCHES
OR ANYTHING YOU'RE

IN CONTACT WITH

TAKE TEMPRETURE
(MAKE SURE GLOVES

ARE ON)



ii) Team meetings - Where possible we will meet via zoom, but if a team
meeting in person is required, we will do this in the open gym space and
maintain a 1.5mtr distance between employees. 

Facility Capacity - We expect at different stages that we will have a limit on
how many people can be in our facility at a one time. It is very important that
team members help ensure this is being complied with. If for some reason we
are at capacity, you must ask anyone who is waiting to come inside to wait
outside or in their car until we are below capacity again. Our business
operations such as time between sessions will need to reflect this to allow
time for people to leave and come in prior to their session.  
 
Social distancing - It is a requirement by the State and Federal Government
that we abide by social distancing rules. Signage will be placed around the
gym, at each entry point, on the floor and on equipment to help remind
everyone in our facility that they must abide by these rules. Equipment must
be spaced apart in a way to allow for people to use the equipment whilst
maintaining the 1.5mtr distancing rule. Where equipment can't be moved or is
too close. Members and employees must wait until it's possible to maintain
social distance before proceeding to to use the equipment. We will be
implementing a 'train-in-place' training approach where members will be
secluded to a 'training square' and their own equipment during boot camps
and minimal equipment and 'roaming' during Personal Training sessions to
help maintain social distance and reduce the chance of transmission through
shared equipment.
 
Meetings and communal spaces - To ensure we are able to follow social
distancing rules we are implemting the following: 
 

i) Client meetings and consultations - Where it's not possible to meet in an
open space such as the gym floor, meetings in the consultation room must
be no longer than 30min in length. Visitors must enter the room first and
sit at furthest end of the table. Coaches then enter sitting at end of table
closest to the door. The table has been moved around and extended to
ensure we can maintain a 1.5mtr distance. Where possible, clean the table
with a antibacterial wipe o spray before and after consultations.
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If you are sick - Stay home is the message. Even the mildest of symptoms, it's
best to be cautious, get tested where possible or wait it out to ensure you do
not have Covid-19. Employees must follow steps provided in your employee
handbook for calling in sick if this was to occur. TFS management will follow
the appropriate steps provided by the Covid hotline and Employsure to assist
and support all employees in the case that you suspect that you may have
Covid-19. More information on where to get tested can be found here:
https://www.dhhs.vic.gov.au/getting-tested-coronavirus-covid-19
Covid-Safe app - TFS encourages all employees, members and visitors to
download the Covid-Safe app to help with contact tracing should there be a
confirmed case of Covid-19. We appreciate some people may not be happy to
do this and that's why it's a reccomendation and not a black and white rule.
We have a database and check in system for all members so we can easily
conduct our own contact tracing (along with the advice of the Covid hotline in
the event of a confirmed case within our community.
Sanitise Hands - The first step upon entry to TFS is to sanitze or clean your
hands thoroughly. Signage is provided in our facility via The World Health
Organisation on how to do this effectively. (see attached). We also recommend
employees to regularly santise there phones, keyboards and handheld devices
as often as possible. Whilst we are ot with clients or prior to re-opening face
to face training we recommend you to sanitise your hands everytime you move
between work spaces tasks or activities. 
Great Respiratory hygeine - See attached Poster outlining why and how you
should cover your mouth when you cough or sneeze, to prevent transmitting
infectious diseases such as influenza.
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Rubber Gloves - Once face to face training is allowed TFS will be asking all
members and employees to wear rubber gloves whilst in the facility. Whilst we
understand that it's unlikely that we will have a positive case here, we want to
do everything we can to minimise that risk even further. Given the amount of
shared surfaces such as dumbbell and barbell handles, wearing gloves will
reduce the chances of transmission on these surfaces. It also means that we
can systemise our cleaning to be at the end of a shift or class rather than
every-time it is touched. Wearing gloves also helps remind us not to touch our
face, which is the quickest way to be infected if you come into contact with
the virus.
Temperature check upon entry - TFS is implementing a 'self-check in' process
for temperature checking. It is important that you only d this once you have
followed step 1 (sanitise), step 2 (wear gloves) before proceeding to hold the
temperature reading device. There will be a registration sheet for you to enter
your name, date, time and reading. If you read above: 37.5° you will need to
isolate in the consultation room for 5min then re-test. If the second reading is
also above 37.5°. You will need to head home and seek medical advice.
Employees or members cannot return to the facility after 2 high readings until
they have received a doctors certificate/clearance or had a result of negative
from a Covid-19 test.
Wipe down equipment - TFS is asking all members and employees to wipe
down any surfaces that come into contact with their skin. So benches, mats
and machines must be wiped down with provided anti-bacteriel wipes
immediately after use. This will then be followed up with our routine cleaning
procedures. 
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Protect yourself  
and your family
Cover your cough and sneeze

Stay germ free and healthy

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, April 2018 (1804028)

COVER your mouth 
and nose with a 
tissue when you 
cough or sneeze.

Put your used 
tissue in the 
rubbish BIN.

If you don’t have a tissue, cough 
or sneeze into your upper sleeve 
or elbow, NOT YOUR HANDS.

WASH your hands with soap and 
running water. Dry your hands 

thoroughly with a disposable 
paper towel or hand dryer.
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Apply a palmful of the product in a cupped 
hand and cover all surfaces.

Rub hands palm to palm right palm over left dorsum with 
interlaced fi ngers and vice versa

palm to palm with 
fi ngers interlaced

backs of fi ngers to opposing 
palms with fi ngers interlocked

rotational rubbing of left thumb 
clasped in right palm and vice versa

rotational rubbing, backwards and 
forwards with clasped fi ngers of right 

hand in left palm and vice versa

…and your hands are safe. 

Wet hands with water
apply enough soap to 

cover all hand surfaces.

rinse hands with water dry thoroughly with a 
single use towel

use towel to turn off faucet

…once dry, your hands are safe. 

40-60 sec20-30 sec
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WHO acknowledges the Hôpitaux Universitaires de Genève (HUG), 
in particular the members of the Infection Control Programme, for their active participation in developing this material.

October 2006, version 1.



National COVID-19 safe workplace principles New
Page last updated: 29 Apr 2020
 
Recognising that the COVID-19 pandemic is a public health emergency, that all
actions in respect of COVID-19 should be founded in expert health advice and that
the following principles operate subject to the measures agreed and implemented
by governments through the National Cabinet process
All workers, regardless of their occupation or how they are engaged, have the right
to a healthy and safe working environment.
 
The COVID-19 pandemic requires a uniquely focused approach to work health and
safety (WHS) as it applies to businesses, workers and others in the workplace.
To keep our workplaces healthy and safe, businesses must, in consultation with
workers, and their representatives, assess the way they work to identify,
understand and quantify risks and to implement and review control measures to
address those risks.
 
As COVID-19 restrictions are gradually relaxed, businesses, workers and other duty
holders must work together to adapt and promote safe work practices, consistent
with advice from health authorities, to ensure their workplaces are ready for the
social distancing and exemplary hygiene measures that will be an important part
of the transition.
 
Businesses and workers must actively control against the transmission of COVID-19
while at work, consistent with the latest advice from the Australian Health
Protection Principal Committee (AHPPC), including considering the application of a
hierarchy of appropriate controls where relevant.
 
Businesses and workers must prepare for the possibility that there will be cases of
COVID-19 in the workplace and be ready to respond immediately, appropriately,
effectively and efficiently, and consistent with advice from health authorities.
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Existing state and territory jurisdiction of WHS compliance and enforcement
remains critical. While acknowledging that individual variations across WHS laws
mean approaches in different parts of the country may vary, to ensure business and
worker confidence, a commitment to a consistent national approach is key.
This includes a commitment to communicating what constitutes best practice in
prevention, mitigation and response to the risks presented by COVID-19.
 
Safe Work Australia (SWA), through its tripartite membership, will provide a central
hub of WHS guidance and tools that Australian workplaces can use to successfully
form the basis of their management of health and safety risks posed by COVID-19.
 
States and Territories ultimately have the role of providing advice, education,
compliance and enforcement of WHS and will leverage the use of the SWA central
hub in fulfilling their statutory functions.
 
The work of the National COVID-19 Coordination Commission will complement the
work of SWA, jurisdictions and health authorities to support industries more
broadly to respond to the COVID-19 pandemic appropriately, effectively and safely.
 
 
Check here for updates: https://www.health.gov.au/committees-and-
groups/australian-health-protection-principal-committee-ahppc
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PURPOSE
The current outbreak of coronavirus disease 2019 (COVID-19) has been declared a
pandemic. The Victorian government is working with health services, agencies and
businesses to keep the Victorian community safe.
 
As more people are diagnosed with COVID-19, practicing good personal hygiene will be
critical to help prevent the spread of this disease. It will also be important to clean and
disinfect premises, including non-healthcare settings, where cases worked or studied. 
This guide aims to provide advice on cleaning and disinfecting to reduce the risk of COVID-
19 transmission in all non-healthcare settings in Victoria. The principles in this guide apply
equally to domestic settings, office buildings, small retail businesses, social venues and all
other non-healthcare settings.
 
How COVID-19 is transmitted
 
COVID-19 spreads through close contact with an infected person and is typically
transmitted via respiratory droplets (produced when an infected person coughs or sneezes).
It may also be possible for a person to acquire the disease by touching a surface or object
that has the virus on it and then touching their own mouth, nose or eyes, but this is not
thought to be the main way that the virus is spreading in this pandemic. 
 
Current evidence suggests the virus causing COVID-19 may remain viable on surfaces for
many hours and potentially for some days. The length of time that COVID-19 survives on
inanimate surfaces will vary depending on factors such as the amount of contaminated
body fluid (e.g. respiratory droplets) present, and environmental temperature and humidity.
In general, coronaviruses are unlikely to survive for long once droplets produced by
coughing or sneezing dry out.

The below has been taken from dhhs.vic.give CLICK HERE to view document
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Cleaning and disinfection
• Cleaning means physically removing germs, dirt and organic matter from
surfaces. Cleaning alone does not kill germs, but by reducing the numbers of
germs on surfaces, cleaning helps to reduce the risk of spreading infection.
• Disinfection means using chemicals to kill germs on surfaces. This process
does not necessarily clean dirty surfaces or remove germs, but by killing germs
that remain on surfaces after cleaning, disinfection further reduces the risk of
spreading infection. Cleaning before disinfection is very important as organic
matter and dirt can reduce the ability of disinfectants to kill germs.
• Transmission or spread of coronavirus occurs much more commonly through
direct contact with respiratory droplets than through contaminated objects and
surfaces. The risk of catching coronavirus when cleaning is substantially lower
than any risk from being face-to-face without appropriate personal protective
equipment with a confirmed case of COVID-19 who may be coughing or
sneezing.
 
Importance of cleaning your hands regularly
• Soap and water should be used for hand hygiene when hands are visibly
soiled. Use an alcohol-based hand rub at other times (for example, when hands
have been contaminated from contact with environmental surfaces).
• Cleaning hands also helps to reduce contamination of surfaces and objects
that may be touched by other people.
• Avoid touching your face, especially their mouth, nose, and eyes when
cleaning.
• Always wash your hands with soap and water or use alcohol-based hand rub
before putting on and after removing gloves used for cleaning.
 
CLEANING & DISINFECTION
 
Routine cleaning and disinfection
Households, workplaces and schools should routinely (at least daily) clean
frequently touched surfaces (for example, tabletops, door handles, light
switches, desks, toilets, taps, TV remotes, kitchen surfaces and cupboard
handles). Also, clean surfaces and fittings when visibly soiled and immediately
after any spillage. Where available, a disinfectant may be used following
thorough cleaning. See below for choice, preparation and use of disinfectants.
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What to clean and disinfect and when 
Clean and disinfect all areas (for example, offices, bathrooms and common areas) that were
used by the suspected or confirmed case of COVID-19. Close off the affected area before
cleaning and disinfection. Open outside doors and windows to increase air circulation and
then commence cleaning and disinfection. 
 
In situations where a suspected or confirmed case remains in a facility that houses people
overnight (for example, a boarding house or hotel), focus on cleaning and disinfection of
common areas. To minimise any risk of exposure to staff, only clean or disinfect
bedrooms/bathrooms used exclusively by suspected or confirmed case as needed.
 
In household settings where there is an suspected or confirmed case, dedicate a bedroom
(and bathroom if possible) for their exclusive use. Clean or disinfect the ill person’s
bedroom/bathroom as needed (at least daily). If a separate bathroom is not available, the
bathroom should be cleaned and disinfected after each use by the ill person.
 
HOW TO CLEAN AND DISINFECT
1. Wear gloves when cleaning and disinfecting. Gloves should be discarded after each
clean. If it is necessary to use reusable gloves, gloves should only be used for COVID-19
related cleaning and disinfection and should not be used for other purposes. Wash
reusable gloves with soap and water after use and leave to dry. Clean hands immediately
after removing gloves.
2. Thoroughly clean surfaces using detergent (soap) and water.
3. Apply disinfectant to surfaces using disposable paper towel or a disposable cloth. If non-
disposable cloths are used, ensure they are laundered and dried before reusing.
4. Ensure surfaces remain wet for the period of time required to kill the virus (contact time)
as specified by the manufacturer. If no time is specified, leave for 10 minutes.
A one-step detergent/disinfectant product may be used as long as the manufacturer’s
instructions are followed regarding dilution, use and contact times for disinfection (that is,
how long the product must remain on the surface to ensure disinfection takes place).
 

MAY 2020CONTINUITY PLAN //



Cleaning and disinfection of items that cannot withstand bleach
Soft furnishings or fabric covered items (for example, fabric covered chairs or car seats)
that cannot withstand the use of bleach or other disinfectants or be washed in a washing
machine, should be cleaned with warm water and detergent to remove any soil or dirt then
steam cleaned. Use steam cleaners that release steam under pressure to ensure
appropriate disinfection.
 
Use of personal protective equipment (PPE) when cleaning
Gloves are recommended when cleaning and disinfecting. Use of eye protection, masks and
gowns is not required when undertaking routine cleaning.
 
Always follow the manufacturer’s advice regarding use of PPE when using disinfectants.
 
For cleaning and disinfection for suspected and confirmed cases, when available, a surgical
mask and eye protection may provide a barrier against inadvertently touching your face
with contaminated hands and fingers, whether gloved or not.
 
For cleaning and disinfection for suspected and confirmed cases, wear a full-length
disposable gown in addition to the surgical mask, eye protection and gloves if there is
visible contamination with respiratory secretions or other body fluid. Get advice from your
work health and safety consultants on correct procedures for wearing PPE.
 
Choice, preparation and use of disinfectants
• Where possible, use a disinfectant for which the manufacturer claims antiviral activity
(meaning it can kill viruses). Chlorine-based (bleach) disinfectants are one product that is
commonly used. Other options include common household disinfectants or alcohol
solutions with at least 70% alcohol (for example, methylated spirits).
• Follow the manufacturer’s instructions for appropriate dilution and use. Table 1 below
provides dilution instructions when using bleach solutions.
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Chlorine dilutions calculator
Household bleach comes in a variety of strengths. The concentration of active ingredient —
hypochlorous acid — can be found on the product label.
 
 
 
 
 
 
 
 
 
 
 
For other concentrations of chlorine-based sanitisers not listed in the table above, a
dilutions calculator can be found on the department’s website
https://www2.health.vic.gov.au/public-health/infectious-diseases/infection-control-
guidelines/chlorine-dilutions-calculator
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Management of linen, crockery and cutlery
If items can be laundered, lauder them in accordance with the manufacturer’s instructions
using the warmest setting possible. Dry items completely. Do not shake dirty laundry as
this may disperse the virus through the air.
Wash crockery and cutlery in a dishwasher on the highest setting possible. If a dishwasher
is not available, hand wash in hot soapy water.
 
Reducing the risk of transmission in social contact settings
 
Social contact settings or environments include (but are not limited to), transport vehicles,
shopping centres and private businesses.
 
To reduce the risk of spreading COVID-19 in these settings:
 
• Promote cough etiquette and respiratory hygiene.
• Routinely clean frequently touched hard surfaces with detergent/disinfectant
solution/wipe.
• Provide adequate alcohol-based hand rub for staff and consumers to use. Alcohol-based
hand rub stations should be available, especially in areas where food is on display and
frequent touching of produce occurs.
• Train staff on use of alcohol-based hand rub.
• Consider signs to ask shoppers to only touch what they intend to purchase.
 
Vehicle air-conditioning should be set to fresh air
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TFS is doing all that we can to increase the regularity and detail of our cleaning
procedures. However it is going to take a team effort to ensure we are
completely across all the recommended cleaning procedures to reduce the risk
of transmission in our facility. 
 
All team members will be responsibile for cleaning procedures as part of every
shift. 
 
It's important that we share publicly our checklists and procedures to help build
confidence with members that we are taking a professional approach to
ensuring their health and safety. 
 
Each team member will be required to sign off on their cleaning duties each
shift. This checklist will be placed somewhre visible for members and visitors to
see. 
 
Please see attached the cleaning checklist. 

WE ARE NOW PART-TIME COACHES & PART-TIME CLEANERS
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GYM CLEANING
CHECKLIST

DAILY CHECKLIST
AM SHIFT

AREA M T W TH F

Wipe door handles (Front door/bathrooms/office

Wipe cable attachments 

Wipe ALL benches (antibacterial wipes)

Wipe dumbbell handels/KB

Wipe barbells 

Wipe leg machines

Wipe cardio equipment 

Wipe blue matts (used matts only)

Wipe Boot Camp equipment 

Wipe drink fountain area

Wipe kids area surfaces

Check sanitiser, bathroom, & cleaning supplies

Wipe kitchen bench/sink/ bathroom taps

Wipe pigeon holes



GYM CLEANING
CHECKLIST

DAILY CHECKLIST
PM SHIFT

AREA M T W TH F

Wipe door handles (Front door/bathrooms/office

Wipe cable attachments 

Wipe ALL benches (antibacterial wipes)

Wipe dumbbell handels/KB

Wipe barbells 

Wipe leg machines (antibacterial wipes)

Wipe cardio equipment (antibacterial wipes)

Wipe blue matts (used matts only)

Wipe Boot Camp equipment 

Wipe drink fountain area

Wipe kids area surfaces

Check sanitiser, bathroom, & cleaning supplies

Wipe kitchen bench/sink/ bathroom taps

Wipe pigeon holes



See the below attachment of potential risks in the workplace and how we plan to
manage them.
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HOW WE ARE MANAGING RISK
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In the case of a confirmed case of Covid-19. TFS will close immediately and contact
the Covid Hotline (1800 020 080) and or relevant health authorities for advice on a
thorough clean and how to proceed with contact tracing, isolation and testing. 
 
This will happen swiftly and without hesitation. All team members will be directed
to stay home and then follow any isolation or testing reccomendations provided via
health authorities and/or Employsure. 
 
If a team member is notified of a suspected or confirmed case they must notify
management immediately.
 
TFS takes the health of our community very seriously and will not hesitate in taking
the required precautions or actions to keep pur community safe.
 
Employees will NOT be asked to clean the facility as we don't want to put anyone
at further risk of infection. We will employee a regsitered or approved third party to
implement the clean. 
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TFS will be moving away from our usual 'hand's on' approach with training and
follow strict 1.5mtr social distancing guidelines when training clients in a face to
face setting. 
 
Hygiene Pack 
Coaches will be provided a 'hygiene pack' which will include 2 x pair of rubber
gloves and a small bottle of hand sanitiser. Coaches will need to keep this with or
near them whilst training clients face to face. 
It's the responsibility of each coach to ensure their pack is topped p prior to
starting their shift. 
 
Hands on 'spotting'
In the need to ensure all clients are training safely and are not in any danger of
hurting themselves, coaches may need to 'spot' or remove a weight from a client. If
this is necessary, coaches must make sure they are wearing their gloves and they do
this quicly and then return to the 1.5mtr social distancing guidelines. 
 
Other than these situations, coaches will remain 1.5mtr apart from clients whilst
coaching. 
 
Hand hygiene 
Coaches will be encouraged to repeat hand hygiene steps of sanitising/cleaning and
replacing their gloves between clients and training sessions. This also applies
between cleaning duties and training sessions.
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Train in place protocol
As part of our boot camp program, once social gathering restrictions allow. We will
implement a 'train in place' protocol which means members participating in boot
camps will be secluded to a training square. These will be taped out on the floor
and spaced out to ensure all members are maintaining social distance rules while
training. They will not share equipment unless it is cleaned prior to exchanging
with another member.
 
Members participating in Semi Private and Personal Training sessions will be
guided by our coaches as to what areas to stick to and what equipment to use. 
We will create training programs that will allow up to 8 people to train safely while
maintaining social distance. 
'A minimal equipment and roaming' approach will be applied.
 
Once social gathering restrictions allow. Members will be able to use the gym
provided they follow guidelines. This may include but is not limited to: Use only
during specific times of the day, a numbering system at the front door that notifies
members arriving whether they can enter based on the capacity limit and cleaning
as they go policies. 
Failure to follow these rules may result in membership suspension.
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In summary; it's important that all employees
communicate with management any feelings of
discomfort, concern for safety or confusion in
regards to the disease and/or our policies and
procedures. 
 
It's important that all employees, members and
visitors understand and follow our policies and
procedures at all times. 
 
This document and all procedures will be
reviewed on 31st July 2020.
 
If you have any questions or concerns please
contact Brad Cunningham
 
brad@thefitshop.com.au
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